RESIDENTS SURVEY
Date:

Requested due date:

Residents Name:

Relationship with resident:

You are not required to complete the above information. You may complete either your
name, your relationship to the resident (if the resident is unable to complete the form and
has given you permission to do so) or neither if you wish to remain anonymous.

Please read the questions below and place a √ or x in the box of your choice.

Means you agree

Means you don’t know or is not applicable to you

Means you disagree

This will help us to improve and raise the standards within the Home.

1

Is the service Safe?

The home provides me with the right equipment to stay safe in the home
I believe there are enough staff on duty to keep me safe and attend to my needs
I feel confident that my belongings are safe and secure
My bedroom and unit are clean, tidy and odour-free
I am confident that the staff provide me with the correct medication and I
understand why I am taking it
Staff have helped me know how to stay safe and how to raise any problems
I feel protected from being bullied, harassed, harmed or abused
Staff deal with incidents and accidents quickly and openly
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2

Is the service Effective?

I am asked to give my consent (permission) to my care, treatment and support in
a way I understand
I am happy that staff involve me in my day to day care, choices and preferences
including all my health needs
When needed, my family and friends are also involved in decisions about my
care
I am confident that the staff have the right knowledge, qualifications and skills to
carry out their role so that I have a good quality of life
Staff make sure I get the right food and drink I need, and I have enough of it
I am regularly asked if I am happy with the quality and choice of food I am offered
Staff speak with health and social care professionals, such as my GP, to enable
them to make the right decisions to keep me in good health
I am confident that any changes made within the home are help me to live my life
the way I want
I can, if I wish, have a telephone, WiFi and staff help me to understand how to
use these
The home provides entertainment and activities on a regular basis which I can
attend if I wish to do so.
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3

Is the service Caring?

Staff are aware of my background, likes and needs

I am encouraged to express my views and I feel listened to
I am supported to get the help I need when I need it such as an advocate
(people who can speak on my behalf)
Staff treat me with dignity and respect. They spend time with me and care about
my wellbeing
My family and friends can visit me and are welcomed at the Home at all times
I have the privacy I need
Staff communicate with me in a way I understand
The staff team are caring and work together well as a team
I am confident that information about me is kept confidential

4.

Is the service Responsive?

My care plan sets out what staff need to know in order to support me

The Home regularly reviews my care plan and I am fully involved in decisions about
my current and future care
I am given the choice of which care staff support me
I am helped by staff not to feel lonely. They help me keep in contact with family
and friends
The Home encourages me to enjoy activities which are meaningful to me and
which I enjoy
If I need to visit hospital or another service, I am supported by the staff at the Home
to do so
If I have any concerns or complaints staff always take them seriously and it is
fully investigated and they keep me informed of what is going on
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5.

Is the service Well-led?

I know the manager of my unit and the care staff

I feel the staff are approachable and I am confident that I can raise any concerns
with them
Staff know what is expected of them and they are happy in their work
I am asked for my views on the care provided to me and how things can be
improved
The staff clearly communicate with each other
I believe the Home properly recruits staff that I feel safe with
I have been invited to attend a meeting where the Unit Manager is present to
discuss my care
If I raise a complaint it is dealt with efficiently and to my complete satisfaction

MY PRIVACY
Yes
I completed the form by myself?

I have been told that I can return the survey anonymously
I have been shown where and how to return the survey anonymously

COMMENTS – SUGGESTIONS ON HOW THE SERVICE CAN BE IMPROVED

No

