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The Uplands at Oxon is owned and operatéd by Marches Care Ltd., a family company. This home is
the result of five years planning to move the existing home from Dorrington to a new Shrewsbury
based site. The result is a light, airy, modern, care home with four separate units of 20 single en-
suite rooms. One of the units is specially designed with the needs of service users suffering from
dementia. There are landscaped courtyard gardens for service users to enjoy with wheelchair height
borders, which are attracting various wildiife, which the residents are enjoy immensely. There is
also internet access for service users with support available if necessary and a lifelong learning




facility.

The two visiting CInCH board members were greeted by Ms Mandy Thorn, the MD of Marches Care
Ltd and taken to a lounge area where we were introduced to two members of ‘Friends of Uplands’
which is a group of relatives/friends of residents. These two people have relatives who are living in
the unit for people with dementia.

Ms Thorne gave us free reign to visit any area of the service; we opted to be accompanied by the
two 'Friends of Uplands’.

home was very clean and well laid out.

Boards were all prominently displayed.

iy

The four separate units have their own dinning areas,

ich had a kitchenette area, for the residents use

Three residents sitting in a communal living area wh
if they chose, told us that they were happy living there, but two of the three were not enjoying the
lunches but all particularly enjoyed their breakfast every day. This was the only negative comment

we heard.

Staffing levels are good.




While we were there staff were preparing

All staff were approachable and friendly and were praised by the relatives and residents we met.
Relatives/friends had no visiting restrictions and were told they could visit any time, day or night.
They are offered a meal if they are there at that time, but can also book to join their relative for a

meal at any time,

All rooms are en-suite. The en-suite Is a good size, as are the rooms which are furnished to a high
standard with televisions with optional hearing support, with eptions for people to bring their own
furniture if they wish. Rooms can be locked where practicable for residents if they wish. All have

nurse calls.

Corridors are wide and well lit with call points; there is plenty of staff about if anybody needs

support.

There are bathrooms with all facilities and equipment that any service user may require where
residents may choose to have bath as an alternative option.

There are seven day rooms, including a quiet room for residents to choose where they spend their
time, or thiey can stay in their rooms. There is a room where residents can practice their religion,
meet their choice of minister and/or pursue their own activities.

There are two hair & beauty salons, one on each floor, which are open at least three days a week.
Pets visit, newspapers are delivered daily, and there are plenty of bookcases fulf of books.

There are activities arranged every day such as baking, arts and crafts, gardening and cinema.
Activities have included narrow beat trips and shopping expeditions. There will be a dementia day
care facility opening in the summer 2010.

There is a separate area where staff can have breaks, which has ne call bells, and a well equipped
large training room. Staff are encouraged to have meals with the residents,

There were qualified nurses on duty while we were there, and management encourage comments
and criticism, Ms Thorn stating that they are always willing to listen and learn, because there will
always be useful comments and suggestions.

The Uplands currently have a 3* excellent rating from the Care Quality Commission, Beacon status
for the Gold Standard Framewark in end of life care.

Both CInCH Board members left with a positive attitude towards care for the Elderly, commenting
that maybe faifing providers should be shown this facility to demonstrate how good care services

canh be delivered.
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Please respond within 10 days if you wish to make any comments on the ahove report.

CInCH, The Shropshire LINk, Earlyworld House, 7 Darwin Court, Oxon Business Park, Shrewsbury,
SY3 5AL




